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Founded in 1998 by engineer Mike Michaud and Cheryl Michaud, Wildcat

stable environment where employees could thrive. Twelve years later, Wildcat
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Helicopters is company that was created with a vision of having a long-term,

- is certainly succeeding in its goal of prosperity, serving a global marketplace.
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WHILE THE COMPANY'’S philosophy hasn’t
changed, its offerings have. Once a jack of all
aerial trades—covering a range of oil and gas,
logging, media and tourism services—Wildcat
Helicopters now focuses all of its energies on
airborne firefighting.

The decision to turn to the firefighting
market came six years ago. “We were at a
crossroads about what we were going to do
with the company,” says lan Wilson, general
manager. “Mike and | wanted to build a
company, not a mom-and-pop shop. We looked
at the firefighting market and decided it wasn’t
being well represented by the helicopter
community; rather, it was being used as a
secondary money-making avenue when oil and
gas exploration, mineral exploration and logging
markets were down. So we wanted to support
worldwide firefighting agencies in a way that no
one else had done before.”

To succeed in this market, Wildcat
Helicopters made a conscious effort to become
a service-oriented company, which meant
listening to clients. Instead of pursuing a
short-term vision of earning a quick buck, the
company talked at length with many firefighting
agencies and learned about the industry’s
needs and expectations. “We continue to do

our best to respond to those needs, taking the

overnight fortunes out of it,” maintains Wilson.
“We have made a long-term, stable income
platform that we could build the company on.”
Armed with a wellspring of industry
information, Wildcat Helicopters also acquired
highly specialised equipment that is found
nowhere else in North America, and only in
a few selected companies worldwide. “We
have set ourselves apart in every way,” says
Wilson. “Our aircrafts work more on firefighting
operations than anyone else in the country,
if not the world. Our aircrafts are the best

equipped for the job they do.”

Safety first

With such a dangerous job, Wildcat Helicopters
has to prioritise safety. “Our motto is ‘safety,
innovation and service,” and it’s in that order,”
Wilson affirms. “Safety is number one. If your
team isn’t safe and your equipment isn’t safe,
the house of cards crumbles.”

On the staff side, Wildcat is very proactive
in training the crew. “We train more than
anyone,” says Wilson. “The Transport Canada
requirements call for around three hours per
year for training, and we put in an excess of 20
hours per year for our pilots. We also put our
engineers through recurrent annual training

courses, which isn’t the norm in the industry.”



Our technicians take individual pride in enhancing
Mint Turbines’ excellent reputation, and that
commitment is reflected in the quality of the final
product. At Mint Turbines, we use genuine PWC
parts and all installed parts are FAA approved.

» Feel free to contact us at any time,
day or night.

* We provide 24 x 7 telephone support to
assist you in troubleshooting engine related
problems.

e Contact our Canadian Sales Team
Dave Wark (778) 549-2455
Rick DeLorme (204) 295-2914

www.mintturbines.com
915 North State Highway 99, Stroud, Oklahoma 74079 USA
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Now FAA and Transport Canada approved.

YOU MIGHT WANT TO CALL IT THE

BELL 212

Performance
You've Always Wanted.

Now certified and ready for immediate
delivery, FastFin" will bring unprecedented
stability of flight and new levels of
performance to your Bell 212.

Call BLR for the amazing details.
425-405-4828

BEBL =

PERFORMANCE INNOVATION

425.405.4828 e www.BLRaerospace.com/4828
davemarone4828@BLRaerospace.com
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As for equipment, the company has it
covered. “We were the first fleet to install and
operate the BLR Aerospace FastFin System
for our Bell 212s,” he adds. “The system is a
helicopter performance and safety enhancement
that decreases fuel usage, increases lift and
increases stability; they are proving to be very
successful for us.”

Wildcat Helicopters has started a fleet wide
upgrade of their Pratt & Whitney engines from
the PT6-T3 model to the PT6-3B engines. They
have taken delivery of 4 upgraded engines from
Mint Turbines with 8 more to follow.

“Mint Turbines was chosen as our supplier
due to the quality of their product and their
excellent after sales service,” says lan Martin,

General Manager.

Balancing act

Safety and service are certainly keys to Wildcat
Helicopters’ success, but there is one more in-
gredient that has solidified the company’s future,
and that is a cooperative company culture. In an
industry that has lavished attention and money
on pilots, Wildcat is careful to remember its en-
gineers, as they just as important as anyone else
on the team.

“We have made an effort to keep the pilots

and engineers equal in stature in the company—in

Dynamic Component Overhaul e
Genuine Bell Parts Sales o
Exchange & Rental Program e
Field Maintenance e

In-House Reworks & Machining e

Heli Technology Inc. is a TC & EASA approved
Maintenance Organization providing quality
Component Overhaul and Maintenance services
on Bell Helicopters.

TCA-AMO #210-91 EASA Part 145 approval #7148

Parts Sales:
Cindy Etty c.etty@helitechnology.com

Component Overhaul/ Rework:

Rick McDonald r.mcdonald@helitechnology.com

PO Box 18, 3010 Selwyn Road Valemount BC, VOE 2Z0
Tel: (250) 566-4401 | Fax: (250) 566-4333




CANADIAN AIR PARTS

Specializing in Bell and Sikorsky Inventory

We are proud to work beside
Wildcat Helicopters, and look forward
fo many more years to come.

4193 - 104 Street Delta, B.C., Canada V4K 3N3
Tel (604) 596-7007 Cell (604) 220-7461
Fax (604) 596-8101 Email parts@cdnairparts.com

client contact, responsibility and in remuneration,”

Wilson explains. “Engineers are assets in their
differences from pilots. When we send aircrafts
overseas for work, it doesn’t matter how good
your pilot is, at the end of the day, if the craft is
unserviceable because the engineering is subpar,
you’re grounded. If the pilots are given the best
possible aircraft, there’s no reason not to excel.”

The harmonious working relationship that the

staff has on the field brings itself across to Wildcat

Helicopters’ clients. The result is a group that does

a great job for the end user.
Well positioned for the future, the company

is looking ahead with a fifteen-year plan. “We
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Simplex is the worldwide leader
in “Fire Attack Tank Systems”
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Ph: 503.257.3511 Fax: 503.257.8556
www.simplexmfg.com

are looking for long-term, steady growth; we
don’t want to be the biggest in the world, but we
want to be the best. Some say we're anal in the
way we do business,” Wilson laughs, “but we
really pay attention to detail and, in our minds,
that is how good business is done. It takes a lot
of effort to get work, but it’s very easy to lose

it. And that mindset is what we train our crews
and management staff with.” It seems Wildcat
Helicopters has found a solid, working formula.
If the company continues in its current path,

Wilson believes it’s only up from here. CB]
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